& IT-CONCEPT

Business Development Representative /
Sales Representative — IT Solutions

IT-CONCEPT is a technology consulting and managed services company based in Seoul,
South Korea. We supportinternational companies operating in Korea with IT governance,
infrastructure management, networking, cybersecurity, and Al solutions. Our multicultural
team works in English, Korean, and French.

The Role

We are looking for a proactive and tech-savvy Business Development Representative to
join our Sales team. You will be responsible for both inbound sales (qualifying and
converting incoming leads) and outbound sales (prospecting and generating new business
opportunities). You'll work closely with our Director of Sales, technical consultants, and
account managers to identify client needs, craft tailored solutions, and drive business
growth.

Key Responsibilities — Inbound Sales
e Qualify incoming leads and respond promptly to inquiries from potential clients

e PresentIT-CONCEPT's portfolio (cloud services, managed IT, networking &
cybersecurity) in a consultative manner

e Support the full sales cycle: lead qualification, proposal preparation, follow-ups,
and deal closure

e Maintain accurate records of leads, opportunities, and activities in the company's
CRM



Key Responsibilities — Outbound Sales

Proactively identify and engage potential clients through LinkedIln, company
websites, trade shows, referrals, and CRM databases

Develop and execute outreach campaigns (email, phone, social selling) to generate
new business opportunities

Participate in marketing campaigns, webinars, and networking events

Build and maintain a healthy pipeline of qualified prospects

Shared Responsibilities

Collaborate with technical consultants and project managers for seamless pre-
sales to implementation handovers

Assist in preparing quotations, sales presentations, and client documentation
Stay current with IT trends, products, and services to communicate value effectively

Manage Microsoft partner portal (Microsoft-generated referrals, promotional events,
incentive programs, etc...)

Required Qualifications

Bachelor's degree in Business, IT, or a related field

1-3 years of experience in B2B sales, preferably in IT, cybersecurity, or technology
services

Excellent communication and presentation skills in Korean and Business level in
English

Ability to translate technical information into business value for clients

Goal-oriented and comfortable in a results-driven environment

Nice-to-Have

Understanding of cloud computing, networking, and modern workplace solutions
(Microsoft 365, Cisco, Cloudflare, Fortinet)

Experience with CRM tools (Dynamics 365, Ecount)



e Experience working in a multicultural environment
What We Offer
e Competitive salary + performance-based incentives
¢ Ongoing training on Microsoft, Cisco, and Cloudflare technologies
e Exposure tointernational clients across diverse industries
e Career growth within a fast-evolving IT consultancy
e Collaborative, multicultural team culture

e Hybrid working environment (office + remote flexibility)
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